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[bookmark: OLE_LINK1][bookmark: OLE_LINK2][bookmark: OLE_LINK3]Ribble Valley Riding Club is a stand-alone company which is not affiliated or part of any other group or organisation.  This Privacy Policy explains how we may process and use any personal information we collect about you.
What information do we collect about you?
We collect information about you when you apply to become a member or when you enter a class.  We also collect information when you voluntarily complete customer surveys or provide feedback.  We will only ask for data which is relevant and necessary to process your enquiry.
How will we use the information about you?
We collect information about you to process your membership or entry and to email you about services we think may be of interest to you.
Ribble Valley Riding Club will not share your information for marketing purposes with any other company.
Marketing
We do not directly market and will not contact you for marketing purposes.
Access to your information and correction
You have a right to request a copy of the information that we hold about you.  If you would like a copy of some or all of your personal information, please email or write to us at the address at the bottom of the page.  We have 30 days to respond to your request and the service is free of charge.
We want to make sure that your personal information is accurate and up to date.  You may ask us to correct or remove information you think is inaccurate.  
Changes to our privacy policy
We keep our privacy policy under regular review and we will place any updates on our webpage.  This privacy policy was last updated on 23th May 2018.
How to contact us
Please contact us if you have any questions about our policy or information we hold about you.
info@ribblevalleyridingclub.co.uk or contact any committee member.
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